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Focusing on Improved Support, Resources, and Collaboration

The Navigate Help Center has been relaunched with a new
organizational design and updated content, including:

Platform Information

@ Information on specific features and common
platform workflows across all three pillars of Navigate:
Strategic Care, Smart Guidance and Intelligence.

Product Updates

—— Release notes for all three pillars from the previous six
months and important cross platform announcements.

@@ Site Administration

) Decision guidance, EAB recommendations and
configuration information for all pillars of Navigate.

= Resources

= EAB infographics, toolkits, training materials, student
promotional materials and other resources to support
your use of Navigate on campus.

E@] The Community
New topics to facilitate engaging conversation, make

connections, share best practices, and answer questions.
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